Nebraska Department of Roads SURVEY NO.

Right of Way Division

Property Owner Opinion Survey 6578
NAME: PRQOJ. NO.:
ADDRESS: TRACT NO.:

CITY, STATE, ZIP:

The Nebraska Department of Roads (NDOR) is conducting this survey to better understand how well we are
performing our job of acquiring right-of-way on this project.

Your participation in this survey is very important. It will let us know how we are doing in our work today, as well as
help us do a better job in the future.

Please take a few minutes to complete the survey and return it in the enclosed postage paid envelope.
(Circle the number that indicates your choice.)

1.

Did NDOR Right of Way Division personnel adequately answer your questions about the project design?

(1 = Not at all) (5 = Good clear answers)
1 2 3 4 5
Did NDOR Right of Way Division personnel adequately explain how property would be acquired from you?
(1 = Not at all) (5 = Good clear explanations)
1 2 3 4 5
Did the valuation report help you to understand the basis of the Department’s offer?
(1 = Not at all) (5 = Very helpful)
1 2 3 4 5
Overall, do you feel you were treated courteously during the right-of-way acquisition process?
(1 = Not courteously at all) (5 = Very courteously)
1 2 3 4 5
Did you feel you could trust the NDOR Right of Way Division personnel?
(1 = Not at all) (5 = Yes, absolutely)
1 2 3 4 5

What improvements would you like to see made in the way property is acquired by the Nebraska
Department of Roads?
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August 16, 2013

Re: Project:
Tract:

We have the deed and voucher attachment covering right of way which we are securing from
land in County, Nebraska.

Soon you will receive a State warrant for $.00.

A copy of your contract and a copy of the executed voucher attachment are enclosed for your
files and information.

Please complete the enclosed survey and return it in the self-addressed stamped envelope.

If you have any questions regarding this matter, please contact our accountant, Louise
Bettenhausen, at 1-800-764-0422, ext. 4491.

Sincerely,

Richard Billesbach
Right of Way Division

rb
cc: File
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